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ABU (2004)ABU (2004)

FoundedFounded in 1961in 1961

MembersMembers ca.ca. 300300
NumberNumber of branchesof branches 26002600
TurnoverTurnover of of totaltotal marketmarket (€)(€) 7 7 billionbillion
TurnoverTurnover of ABU of ABU membersmembers (€)(€) 4 4 billionbillion



Facts: the market (2004)Facts: the market (2004)

NumberNumber of of tempworkerstempworkers annuallyannually:      615.000:      615.000
NumberNumber of of tempworkerstempworkers dailydaily:            200.000:            200.000

Average Average durationduration of of agencyagency job (job (daysdays):     149):     149
TempworkersTempworkers findfind permanent job (%):permanent job (%): 2727

TempworkersTempworkers flexibleflexible contract (%)contract (%) 7979
TempworkersTempworkers fixedfixed term term contractscontracts (%)        21(%)        21



Facts: the agency worker (2004)Facts: the agency worker (2004)

1515-- 34 34 yearyear:: 77%77%
No No educationeducation:: 9%9%
LowerLower educationeducation: : 14%14%
MidlevelMidlevel educationeducation: : 38%38%
Fulltime Fulltime studystudy:: 40%40%

TempworkersTempworkers followedfollowed training training relatedrelated
toto the job (2004)the job (2004) 9%9%



Facts: motives for tempwork (2004)Facts: motives for tempwork (2004)

Types of Types of temporarytemporary workersworkers, , devideddevided byby
theirtheir reasonsreasons forfor usingusing tempworktempwork::

Stayer: 11%Stayer: 11%
Money maker (Money maker (nextnext toto a a studystudy): 34%): 34%
SteppingStepping stonestone: 55%: 55%

RestrictionsRestrictions in the in the personalpersonal needneed forfor
training!training!



Facts: types of training (2004)Facts: types of training (2004)

Types of trainingTypes of training
Professional Professional educationeducation (62%)(62%)

AimedAimed at a at a professionprofession
AimedAimed at the at the currentcurrent job job 

GeneralGeneral employabilityemployability
PersonalPersonal developmentdevelopment (9%)(9%)
IncreaseIncrease generalgeneral competencescompetences (29%)(29%)



Purposes for the use of trainingPurposes for the use of training

Better placement (shortBetter placement (short--term)term)
Using ‘idle time’Using ‘idle time’
Commitment (longCommitment (long--term)term)
Social positioning / imageSocial positioning / image
Mobilizing new groups of tempMobilizing new groups of temp--workersworkers
Costs / BenefitsCosts / Benefits

TrainingTraining--flexibility paradox flexibility paradox 



Institutional framework: The 
Collective Agreement
Institutional framework: The 
Collective Agreement

SpendingSpending obligationobligation forfor the the tempagencytempagency
1.1% of 1.1% of grossgross wagewage

€40.000.000 per €40.000.000 per yearyear
IntroductionIntroduction of the of the PersonalPersonal EducationEducation
Budget (Budget (PEBPEB))
STOOF was STOOF was foundedfounded



Personal Employment BudgetPersonal Employment Budget

IndividualIndividual rightright
1% of the 1% of the wagewage
afterafter 26 weeks 26 weeks accumulationaccumulation startsstarts
‘‘transferabletransferable’’

Independent of user Independent of user companycompany
PaymentPayment oror Trainingvoucher;Trainingvoucher;

ResultResult: : stillstill disappointingdisappointing!!



S.T.O.O.F.S.T.O.O.F.

Foundation for Education and Development Foundation for Education and Development 
in the Temp sector (1th of may 2004)in the Temp sector (1th of may 2004)
ESF applicantESF applicant

Purpose: stimulating development of Purpose: stimulating development of 
educational policy of theeducational policy of the tempagenciestempagencies f.e.:f.e.:
-- improvingimproving startqualificationsstartqualifications
-- improvingimproving combicombi of work / learningof work / learning
-- improving employabilityimproving employability
-- improvingimproving intersectoralintersectoral trainingtraining



STOOF: factsSTOOF: facts

A large number of ESFA large number of ESF--applications applications 
already filedalready filed
36 applications, € 70 million projects, 36 applications, € 70 million projects, 
110.000110.000 tempworkerstempworkers trainedtrained
Significant employability effect! Significant employability effect! 
Decentralized spendingDecentralized spending centralized centralized 
useuse

More strategic use!More strategic use!



Examples tempagencies: Examples tempagencies: 

CompentenceCompentence CompassCompass
intakeintake

EVC’sEVC’s (= (= RecognitionRecognition of of AcquiredAcquired
CompetencesCompetences))
TempworkTempwork certificatecertificate

tempworktempwork valuedvalued



The future?!The future?!

-- RecoveringRecovering economyeconomy and and expectedexpected
shortagesshortages labourlabour marketmarket;;

-- New New linkageslinkages betweenbetween educationeducation and and 
labourlabour marketmarket;;

-- More More strategicstrategic focus focus onon training;training;
-- UsercompaniesUsercompanies: : ValueValue forfor moneymoney
-- TempworkerTempworker: : employabilityemployability



THE ENDTHE END
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