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Provision and Cooperation in Vocational Educatiod @&raining

Competence centres and networks open up opposdsiritir shared use of material and human resoumegs a
innovations. At Federal Government level there [g@gramme to support competence centres. Morenafton

on this is available on the BiBB website (www.bitd).. More and more inter-company vocational trajrientres
and vocational schools wish to pool their regiotmalning infrastructure in competence centres. e@mtinuing
education and training establishments, too, tHsrefexciting prospects.

However, little is known about existing or envisag@operation links (networks), or about the asgedirisks and
opportunities. We are therefore asking for youp éth this survey, not least in order to generad® insights on
how the Federal Government can support the devedopof competence centres.

1. What services do you offer for continuing vocatinal education and training? currently  planned
1. Commissioned development of materials/courses .0
2. Seminar-type courses, mainly taught face-to-face_ . ] . .........0O
3. Formalised training/education courses leadingacational) qualification | |
4. Training services in companies/workplace-basedimmoing education | . .........0O
5. Corporate or institutional consulting ] .0
6. Career consulting, career planning. .0
7. Welfare to WOrk SChemME ] .0
8. Coaching, supervision (process monitoring). . . a._...........0Oo
9. Moderation, workshops, conferences a._...........0Oo

10. Virtual learning (distance courses, e-learnived;based training). ] O . 0

11. Manufacturer or supplier training._ O O

12. Other (please SpeCitY ) O O

2. Do you agree with the following statements on éhbenefits_for your establishmenbf cooperation links in

education and training, research and technologransfer? don't
yes no  know

1. The shared use of facilities and equipment camltren cost savings.______ ... o o0
2. Sharing experience about methods of environrhentguality management is helpful. | o o ..o
3. The development of joint provision and the exgeaof experts enables

more flexible responses to training needs. OO [l
4. It is possible to develop a full-service offerimilored to the customer’s requirements

(ONE-StOP” SBIVICE). g 0
5. Reciprocal help with marketing can give accesseiw groups of customers._ .. .| o...0o......0
6. Competition between training providers makegpeoation more difficult. .| o...0o......0
7. No time to build and maintain contacts of thireck . ] o...0o.....0

3. Are you involved in long-term cooperation with nstitutions or companies? yes, yes, working

With whom and in what form? informally contractually towards it no
1. Vocational schools____ ] [ B . .........0O
2. Inter-company vocational training centres (UBS) | [ B |
3. Adult education centres (VHS) ] [ B B .0
4. Trade unions or their training establishments_ | [ T & R |
5. Chambers of trade, industry etc. or their trajréstablishments | [ T i R a. ..o
6. Business, sectoral, professional associations ... [ T i R N |
7. Manufacturing firms. ] [ T i R N |
8. Service providers (e.g. business consultancies) ... .| [ B .0
9. Technology consultancy and developmentcentres .| [ B .0

10. Employment offices/job centres. O O] O O

11. Local authority establishments/bodies .. O . O] O O

12. Universities, universities of applied scienetes__________ O ... O] O O

13. Other research institutes (e.g. marketresgarch O ... O] O O

14. Trade fairs, industry congresses. O o ] [ H]

15. Former customers. o ] [ H]

16. Other training providers. O O O . 0

17. With several permanent partnersinone alliance ... O ... o ] [ 0
O No longer-term cooperation links so far (go omuestion 6)




4. What is the focus of your informal or contractua cooperation links? informal contractual
On...... shared use of facilities (premises, plequipment) 4O . ........O
exchange of personnel OO
the development and delivery of jointoffesng__.____ O . ......O
the setting up and maintenance of jointdaebda_________. . ....O . ........g
A JOINt INtEINEY St O g
...other (please specify): Y & A |
5. How do you rate your past experience of coopeiiah links?
O very positive [] somewhat positive [ undecided [] somewhat negative  [] negative

6. Which alliances of institutions and providers inthe continuing education and training sector
are you aware of (e.g. via their Internet site)?

Name of alliance/network:

7. Inter-company vocational training centres (UBShre increasingly working towards developing into
competence centres. Would you be interested in muing a partner in a network with a UBS?
O yes 0 no 0 don't know [ already a partner
If you answered “yes”, what particular strength caild your company contribute?

8. In the last 12 months, have you added courses on | 9. In the last 12 months, have you withdrawn any
new subjects to your range of continuing educain courses from your range of continuing educatior
course offerings? Oyes [Ono course offerings? Oyes [Ono

If so, how many? [T 11] If so, how many? [ 111

With a total of LITT T T T T Iparticipants Out of a total of LITTITTT] offerings.

What prompted you to do this? For what reason?

Demand or suggestion from... O Lack of demand from participants

O Potential participants O Lack of demand from companies

O Potential customers/companies O No demand from job centres

0 Job centres O No demand from state bodies

0 State bodies O No suitable tutors

O Other (please specify): . . O No (adequate) funding

O Other

Is this provision listed in the KURS (please specify):

database? Oyes [Ono

10.a) What proportion of your turnover was from
continuing vocational training in 20017

0 0% 0 1-25% U 26-50%
O 51-75% 0 76-100%

b) How does this turnover
break down by
customer groups?

2001, in percent

¢) What is the
trend in 2002
compared with 2001?

0 1-25 26-50 51-75 76-100 rising level falling
1. Private individvals. | g o o | g .o o | g ] 0
2. Small or medium-sized businesses (upto 50Qstaf [0 0O | a. o o | g | H|
3. Large businesses (more than 500 staff) | g o .o | g .o o | g | 0
4. Job centres/Federal Employment Services | g o .o | g .o o | g | 0
5. State, local authorities | o o . ..o | g ..o o | g | H|
6. Other g d O O O O O O

We are very grateful for your assistance.

(Return address will fit in a window envelope) For enquiries about the content, please contact:

Dr. Gisela Feller +49 (0)28/107-1124, feller@bileb.d

. . . Hans-Joachim Schade +49 (0)228/107-1117, schad&@bib
Federal Institute for Vocational Education  pr gemhard Autsch ~ +49 (0)228/107-1215, autsch@tiéb
and Training (BIBB)

Please post the completed questionnaire back to asfax it to
the following fax number: +49 (0)228/107-2985.

We recommending returning the completed questioarsj

post; faxes often arrive with missing or illegilsiections and then

require follow-up by telephone.
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53043 Bonn, Germany



